CopokuHa &
BIODKETHOE YUPEXKEHWE ~AETCKUA
BeTNaHa ==

MBaHoBHa &

MyHuuunanbHOE DOIKOIbHOE 00pa3oBaTeIbHOE OIOKETHOE YUPEKICHHE
«Herckuii cag Ne 10 «Cerna4ox» KOMOMHUPOBaHHOIO BUaa» r. Bonxos

COT'JIACOBAHO
Iepsuunas npogcoro3Hast OpraHu3aLus
MyHuLHIIaTBHOTO JOWKONIBHOTO «I[e're’guﬁ'/ca,u“ﬂ'@rlﬁ“@n
00pa3oBaTEIbHOrO OHOIKETHOTO YUYPEKAECHUSA s Ly kg B la _200,2’/ r. Negl-&
«Jlerckuit can Ne 10 «CBeTasI90K» \% 25\ 3/

AR AN A2 s
KOM6HHHpOBaHHOFO Buaa» r. Bonmxos N s e 0/

) 00’7/,4 Y eo*“ﬁ*’a RN

Mpencenateis <% s | < Lo piserieed )///J N A e om0 7

or « 77 » Mzo 77T N

HAncrpykuusn
N0 OXKA3aAHMIO YCJIYT JIMIAM € OTPAHHYEHHbIMH BO3MOKHOCTAMH 310poBbs (OB3)
padoTHHKAMH AOIIKOJbHOI0 00Pa30BaATEIbHOI0 yUpeXICHH

1. O6mmue TpeboBaHuUSs

1.1, Hacrosmas MHCTPYKUMS 10 OKa3aHHIO YCIyr JIMIAM C OrPaHHYEHHBIMH
BO3MOXHOCTAIMH  370poBbs  (OB3) MyHHIMNANbHOrO  AOLIKOJBHOrO  00pa30BaTENbHOrO
Oromxernoro yupexxaenus «derckuit can Nel0 «Cernsuok» KOMOMHUPOBAaHHOrO BHAa» I. Bonxos
(nanee mo Texcty -Yupexxaenue) paspaboraHa B cooTBercTBue ¢ DenmepanbHBIM 3aKOHOM OT
2411195 r. Ne 181 - @3 «O coumampHOW 3ammure uHBaNUAOB B P®», IIpunkaza
Munsapascoupassutus PO® or 14.02.2012 N 120 «O6 yTeepxknenunu Kogekca aTiku 1 Ci1yxeGHOro
rnopegeHnst  emeparbHbBIX IOCYHNapCTBEHHBIX IPaXHAHCKHX  CyXXamux MuUHHCTEpPCTBA
3IPaBOOXPAHEHUsS U counanbHOro passurusa Poccuiickoit Denepaunmy», PenepanbHbiM 3aKOHOM OT
28.12.2013 r. Ne 442-®03 «O6 ocHOBax COLMAJIBLHOrO OOCTy)XHBaHus rpaxaaH B Poccuiickoii
Denepanuny, Ipukasos Munrpyna Poccun ot 25.12.2012 r. Ne 627 «O6 yTBepKIEHUN METOOMKH,
no3sossioe 0ObEKTUBU3UPOBAT U CHUCTEMATHU3UPOBATH NOCTYIMHOCTh OOBEKTOB M YCIyr B
MPUOPHUTETHBIX Chepax >KU3HEAEATEIbHOCTH JIJISI WHBAIUAOB U JPYIMX MaJOMOOMIIBHBIX Py
HaceJseHisl, C BO3MOXHOCTBIO yueTa pernoHabHON crienndukuy, [Ipukaza MuH3ApaBCOLpa3BHTHS
PO or 31122013 r. Ne 792 «O6 yrteepxnenuun Konekca 3THKM M CiyeOHOro INoOBeNEHUS
PaOOTHHKOB OPraHOB YIPaBIeHUs COLMAJILHOMN 3aIMUTHI HACENEHHA U YYPEXKIACHUH COLMAJbHOrO
obcnyxuBanus», Ilocranosnenus IlpasurenscTsa PP ot 01.12.2015 Ne 1297 (pen. ot 19.04.2016)
«O0 yTBEepxIeHNH rocynapcTBeHHO nporpammel Poccuiickoit @enepanun «JlocrynHas cpena» Ha

< -2011 - 2020 rozem», Penepanproro 3akona or 01.12.2014 Ne 419-®3 «O BHeCeHMH M3MEHEHMIT B

OTHAENbLRBIE 3aKOHOAATeNbHblE akThl PP 1o BOMpOCaM COL. 3allMThl HMHBAJIUAOB B CBA3U C
""pa'mcbnxauueﬁ Konsenuuu o npasax uHBanunoe», Koueenuueit OOH o mnpaBax HHBaJIMAOB,
©3 Ne 273 or 29.12.2012r «O6 obpazoBanuu B Poccuiickoit ®@epepauuny, Meroguyeckum
nocobuem «Jlns oOyueHus: (MHCTPYKTHPOBAHHUS) COTPYAHHMKOB yupexkneHuit MCDO um apyrux
OPra’yu3auuil Mo BOMpPOcaM o0ecreYeHus! NOCTYNHOCTH IJI1 MHBAJIMIOB YCIYr W OOBEKTOB, Ha
KOTOPLIX OHM MPENOCTABNSAIOTCA, OKA3aHHUA MNPH 3TOM HEOOXOAMMON NOMOLIM» W OPYTHMH
HOPME THBHEBIMY TTPABOBbIMU akTamMu Poccuiickoit @enepauuy.
1.2, JiarHas MHCTPYKLMA yCTaHAaBIMBAaeT obLMe TpeOOBaHU BCeX PaOOTHHKOB YUpexaeHUs
¥ OTBETCTBEHHOCTD MPU OkazaHuu ycuyr auuam ¢ OB3, 0043aHHOCTD BHINIOJIHEHUS PABUJI STHKETA
nps O0UIEHYM C MHBAIMAAMM M OKa3aHHE TNOMOIIM HHBAIMAAM B IPEOHOJICHUH Oapbepos,
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MELLAIOLKEX TTOJYHYEHUIO MU YCIyT HapaBHe ¢ Apyrumu tuiamu. GakT O3HAKOMIICHUs! PAGOTHUKOB
VypexieHus C HACTOAMIEH HMHCTPYKUMEH DErHCTpUpYercs JIMYHOH TMOAMKMCHIO KaX/Oro
COTPyIHHKA B OKypHaje MWHCTPyKTaxa N0 OkasaHmio ycmyr juuam ¢ OB3 paboTHUKaMHU
HoLIKONbHOTO 06pasosarenbHoro yupexaeHus (Ilpunoxenne Ne 1).

COBOKYITHOCTh CIOCOOHOCTEH, 3HaHMH M yMmeHuii, HeoOXOmUMBIX s 3GQeKTHBHOrO
o0meHus npu OKa3aHUU MOMOLIY MHBAJIHAAM B MpeonOIEeHUH Hapbepos
Ha3bIBAETCSE KOMMYHMKATHBHAS 3QPEKTHBHOCTb.

KommyHukanus (oOmeHne) pacCMaTpMBAaeTCs Kak — BaXHEHIs  CTOPOHA moboii
JEATENHHOCTH, BO MHOTOM OOECNEeYMBAIOas ee YCNeX M INPONyKTUBHOCTb. KOMMYyHHKAaTHBHAs
KOMIIETEHTHOCTh Heobxonuma kaxnomy. s paboraukos chepbl 06pasoBaHus NPOGECCHOHATIBHO
3HAYMMBIMU SIBJIAIOTCS yMEHHsi NPaBHJIbHO BOCIPHMHMMATh M TOHHMAaTh JPyroro 4ejoBeka,
IDAMOTHO OKa3bIBaTh YCIYTH B YYPEXKIEHHN HIIH OPraHU3aLUHU.

1.3. Pa3BuTHE KOMMYHMKAaTHBHBIX YMEHHH CKIaAbIBAeTCs M3 CIEAYIOIIUMX OCHOBHBIX
HaBbIKOB:

u36eratb KOHQIIMKTHBIX CUTYALMH,

BHUMATEJILHO CIyIIATh MHBAJIMAA U CHBILIATD €T0;

peryJupoBarh COOCTBEHHbIE SMOLIMH, BOSHUKAIOIIKE B IIPOLIECCe B3aUMOEHCTBUS,

0BeceYnBaTh BHICOKYIO KyJIbTYPY M 3THKY B3aMMOOTHOILEHHIA,

LUMBUJIM30BAHHO MTPOTUBOCTOSTh MAHHITY JIUPOBAHHUIO.

1.4. CyecTsy1oT O6IIMe PABUIA STHKETA NPU OOLIEHHH C MHBATMAAMH, KOTOPBIMU MOTYT
BOCTIOIb30BATLCA ~ PAaOOTHMKM — OpraHM3alMi, MPENOCTAaBJAIOIMKX YCIyrd HACceNeHHIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTYaLMH.

14.1. OGpaieHue K 4eIOBEKY: KOrla Bbl PasroBapMBACTE C HWHBAIMAOM, oOpauaiitech
HEroCPeACTBEHHO K HEeMy, a He K COMpPOBOXMAIOLEMy WM CypAONEPEBOAYHKY, KOTOPbIC
MPUCYTCTBYIOT MPHU PasroBope.

1.4.2. TloxaTue pyKu: KOIZIa BaC 3HAKOMSAT C MHBAJIK/IOM, BIIOJIHE €CTCCTBEHHO IIOXKATh €My
PYKY: @K€ T€, KOMy TPYIHO ABUIaTh PyKOH WM KTO MOJIE3Y€TCS NPOTE30M, BIIONHE MOTYT HOXAaTh
PYKY - IPABYIO WJIH JIEBYIO, YTO BIIOJIHE ROIYCTHMO.

1.4.3. Hasbiaiire ceGst ¥ IPYTHX: KOTAA Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBIH IIOXO WK
COBCEM He BIIUT, 0013aTebHO HasbiBaiiTe cebst U Tex JIOAEH, KoTopele npumay ¢ Bamu. Eciu y
Bac obmas Hecesa B rpynre, He 3a0blBaiiTe NOACHATD, K KOMY B IAHHBIA MOMEHT Bbl obpariaerech,
1 HaszBarb ceds.

1.4.4. [pensnoxeHye MOMOIIM: €CIIM BBl MPEANAraeTe MOMOLUIb, XAUTE, NOKa €€ NPUMYT, a
3aTeM CTIpaliluBaiTe, 9TO U KaK 1eJaTh.

] 4.5. AzexBaTHOCTP U BEXKJIMBOCTb. OOpamaiirecb C B3pOCIbIMM HHBAJIMAAMU KaK C
B3pocibiMU. OOpaluaiiTech K HUM 110 UMEHH # Ha ThI, TOJILKO €CJIA BbI XOPOIIO 3HAKOMBI.

1.4.6. He onupaiitech Ha KPECIO-KOJACKY: OIHMPATHCA WJIM BUCHYTh Ha YbeH-TO UHBAJIMAHOM
KOJISICKE - TO )K€ CAMOE, YTO OMHUpAThCs MM BUCHYTh Ha ee ofnanarene, U 3TO TOXe PasApaxacr.
WuBanuaHas KOMSCKAa - 3TO YacThb HENPUKACaeMOro IpOCTPAHCTBA HEJIOBEKA, KOTOpBIi €€
HCTIONB3YET.

1.47. BHUMATEIbHOCTb M TEPIEIHBOCTL: KOTAAa Bbl pasroBapuBacTe C 'CJIOBEKOM,
HCTIBITHIBAIOLAM TPYAHOCTH B OOLIEHHH, CIyINAlTe €ro BHUMATebHO. BynbTe TepnenuBbl, JKUTE,
KOr/a 4esioBeK caM 3akOH4uT (pasy. He nompasisiite ero u He norosapusaiire 3a Hero. Hukorzna
HE TIPUTBOPSITECh, YTO Bbl TIOHUMAETE, €CJIM HAa CaMOM [IeJIe 3TO HE TaK. IToBTOpUTE, YTO BBI
[OHSULM, 3TO TIOMOJKET YEJIOBEKY OTBETUTE BaM, a BaM - IIOHATD €ro.

1 48 Pacnojokenue Uis Oecelpl: KOrga Bbl TOBOPHTE C YEJIOBEKOM, IMOJb3YIOMMUMCS
MHBAJMAHON KOMACKOH HJIM KOCTBUIAMH, PAcIIONIOKHTECh TaK, YTOOBI BAIUK U €ro riasa Obutn Ha
ONHOM YypOBHE, TOTAa Bam Oy/eT Jierie pasroBapuBaTh. Pasropapusasi C TEMH, KTO MOXET HuTaTb
no rybam, pacnoioxurech Tak, 4roObl Ha Bac mapan cBeT, H Bac ObuiO0 XOpomo BMIHO,
nocrapaiirech, 4ro6s1 Bam Hudero (e1a, CUrapeThl, PyKHu) He MeImao.

1.4.9. IIpuBneyeHue BHUMaHUS 4eoBEKa: YTOObI MPUBJIEYh BHUMAHHME 4€IO0BCKa, KOTOPBI
MI0XO0 CIBILKT, MOMALIKTE eMy PYKOH WM roxJonaiite no miedy. CMOTpHTE eMy TIPSMO B riiasa 1



FOBOPUTE YE€TKO, HO MMEHTE B BHAY, YTO HE BCE JIOMH, KOTOPbIE [LUIOXO CJBILIAT, MOTYT YHTaTh MO
rybam. '

1.4.10. He cMywmaiTecs, eciau ciy4aifHO JOMYCTHIM OILTOUIHOCTD, CKa3aB « YBHUAUMCS» UIH
«Bp1 cnbiianu 06 3TomM?» TOMy, KTO HE MOXET BUAETD MJIM CJIbILIATD.
Taroxke paspaboTaHpl NpaBuja O3THKETAa U JIMI C DPasHBIMU PaccTpoicTBaMu  (yHKLHM
oprauusma’’. CHUCOK MpaBui OOCTaTOMHO BenMK. ECM COMHeBaeTech, pacCUMThIBANTE HA CBOM
30paBbiii CMBICT U CIIOCODHOCTh K COYyBCTBHIO. OTHOCHTECH K IPYrOMYy YeNIOBEKY, Kak K cefe
€aMOMy, TOYHO TaK K€ €r0 YBa)XaNTe - U TOrJa OKa3aHHe YCIYTH B yUpEeXAeHHH U oOmenune OymayT
3¢ PEeKTUBHBIMH.

2. HIpaBuja 3THKeTa MpPH 00MEHHH ¢ HHBAIMIAMH,
HUCNbITHIBAIOIMMH TPYAHOCTH NPH NepeABHKECHUM:

2.1. IloMHuTE, YTO MHBAIHMOHAS KOJIACKA - HENIPHKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
obnoka4uBalTeECh Ha Hee, He TOJKaliTe, He KJIaAUTe Ha Hee HOTH 0e3 paspewenns. Havats kaTuTh
KOJISICKYy Oe3 cornacus MHBaJMAA - TO XK€ CaMOe, YTO CXBATHUTh M [OHECTH uejioBeKa 0e3 ero
pa3peuIeHus.

2.2, Becerpa cnpamuBaiiTe, Hy>KHa 1M [OMOIIb, Hpexae 4eM oka3aTs ee. Ilpennaraiite
TIOMOLIb, €CJU HYXXHO OTKPBITh TSDKEJYO ABEPh WM NPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

2.3. Ecnu Bame npeanoxeHue O MOMOLIY NMPUHATO, CHPOCUTE, YTO HYXKHO AENIaTh, U YETKO
CACHYHTE HHCTPYKLMSAM.

2.4. Ecnn BaM paspelIiyi NEpEeaBUraTh KOJSICKY, CHadana KaTure ee MeaneHHo. Komsacka
ObiCTpO HabMpaeT CKOPOCTh, M HEOXKUAAHHBIH TOTIOK MOXET PHUBECTH K MOTEPE PABHOBECHSL.

2.5. Beerna nuuHO yOexpaiTech B JOCTYITHOCTH MECT, Iie 3aIUIAHUPOBAHBI MEPOIPUATHS.
3apaHee TOMHTEPECYHTECh, KaKie MOTYT BOSHHKHYTb NpobneMbl uiay Gapbepbl M Kak UX MOXKHO
YCTPaHUTD.

2.6. He Hano xnomaThk 4eI0BeKa, HAXOAAIErOCsl B MHBAJHIAHON KOJIACKE, IO CITMHE WJIH IO
ruieuy.

2.7. Ecnii BO3MOXXHO, pacroOJIOKUTECh Tak, 4TOObI BallM JuIa ObUIM Ha OJHOM YPOBHE.
M30eraiite nonoxeHus, Npu KOTOPOM BaleMy COOeCeTHUKY Hy>KHO 3alpPOKHIBIBATH I'OJIOBY.

2.8, Ecnu CyILIECTBYIOT apXUTEKTypHbIe Oapbepbl, NpenynpenanTe O HHUX, YTOOBI YeIOBEK
MMEJI BO3MOXHOCTD IPUHUMATD pellieHus 3apaHee.

2.9. IIoMHHUTE, YTO, KaK NpaBuio, y JIOAEH, HMEIOLUX TPYAHOCTH NPH NMEPEABHXEHUH, HET
rpoGIeM co 3pEHHEM, CIIYXOM U IOHUMAaHMEM.

2.10. He nymaiire, 4yro HEOOXODMMOCTH IOJNIL30BATLCA WHBAJIMUAHOM KOJACKOH - 3TO
tpareaus. I1o cnocob cBobomHOro (ecnd HET apXUTEKTYPHBIX OapbepoB) mepenBrxeHus. Ectb
JO/IH, MONB3YIOIIMEC WMHBAJIMAHON KOJSICKOW, KOTOpblE HE YTPaTHIH CIHOCOOHOCTH XOAMTb U
MOI'YT TIEPENBUIaThCs C MIOMOIUBIO KOCTBUIEH, TPOCTH H T.N. KOJSICKM OHM MCIONB3YIOT AJIsi TOTO,
4T00LI 3KOHOMUTE CHIIbI U ObICTPEE MEPENBUIaThCA.

3. IlpaBunJia ITHKETA NPH 00IEHNH ¢ HHBAJIMAMH,
HMEIOL{MMM HApylIeHHe 3peHHe HJIH He3PAYHMH:

3.1. Ilpennaras CBOK TNOMOIb, HANPABIANTE 4YENOBEKa, HE CTUCKHBAMTE €ro PyKy, MAMTE
TaK, KaK Bbl 0OBIYHO x0auTE. He Hy>KHO XBaTaTh CJIEMOro Ye0BeKa U TALUTH €ro 3a Coboii.

3.2. OnuwmTe KpaTko, rae Bbl HaxoauTech. IIpenynpexxaanTe O NPENATCTBUAX: CTYIEHNX,
Jy>Kax, siMax, HU3KUX NPHUTOJIOKAX, TPyOax H T.IL

3.3. Ucnonb3yiite, €ciiu 3TO YMeCTHO, Qpaspl, XapakTepU3yIOLIHEe 3BYK, 3aaX, PaCCTOSHHE.
Jenurecy ysuaeHHBbBIM.

5.4, Obpamaiitech ¢ co0aKaMU-MOBOABIPSIMH HE TaK, Kak C OOBIMHBIMHM JOMAIIHHMHU
Kus01HbiMy. He KoMaHayiiTe, He Tporaiite U He urpaiire ¢ co6axkoi-moBOABIPEM.

3.5. Ecnu BBl coOMpaerech YUTaTh HE3PSYEMY YEJIOBEKY, CHavyajla Mpemynpeaute o6 3ToM.
['oBopuTe HOpManbHbIM ronocoM. He nportyckaiite nH$popMaLio, eciiv Bac 06 3TOM He MOMpPOCHT.

Y
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3.6. Ecnn 3TO BaXKHOE MUCHMO WM JOKYMEHT, HE HYXKHO JJIsi YOeOUTEIbHOCTH AaBaTh €ro
norporate. IIpn sTOM He 3aMeHsiiTe YTeHHME nepeckasoMm. Korzma Hespsuuii 4esoBeK ITOJKEH
NOANUCaTh NOKYMEHT, npoduraiite ero obs3arenbHo. MHBaIMOHOCTE HE OCBOOOXKAAET CIIENOro
4€JI0BEKAa OT OTBETCTBEHHOCTH, 00YCJIOBJIECHHON NOKYMEHTOM.

3.7. Bcerna obpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)ke €CIIM OH BaC HE BUJUT, a HE K
ero 3psiueMy KOMIMaHbOHY.

~ 3.8. Beerna HasbiBaiiTe ceOs M NPEACTaBISIHTE APYTrHX COOECEOHMKOB, a TAKXKe OCTANbHBIX
npUCyTCTBYOIMX. ECnn BB XOTHTE 1TOXATh PYKY, CKaXKuTE 00 3TOM.

3.9. Korpa Bbl npepaniaraere He3psueMy YeJIOBEKY CECTb, HE YCa)KMBAWTE €ro, a HallpaBbTe
PyKy Ha COMHKY CTyJja Wid nomIokoTHHK. He BOAMTE IO IOBEPXHOCTH €ro pyKy, a AanTe emy
BO3MOXHOCTh CBOOOAHO NOTporath npeamer. EcnM Bac NOmpocHiIM NOMO4Yb B3SITh KaKOH-TO
[peAMET, HE CIENYET TAHYTh KMCTh CJIETIOro K mpeaMeTy U OpaTh ero pyKoi 3TOT NPEeaMeT.

3.10. Koraa Bbl oOmaerech ¢ rpymnmnoidl He3psAuux Moneii, He 3albiBaiire kaxablii pa3
Ha3bIBATH TOrO, K KOMY Bbl 0OpaIaeTecs.

3.11. He 3acrasjsiiTe Baiero cobecelHNKa BEINATh B IMyCTOTY: €CJIU Bbl NEPEMELIAETECH,
NpeaynpeanTe €ro.

3.12. Bnonse HOPMalbHO yNOTPEOJSITh CIOBO «CMOTpeThy. [l He3psA4uero 4enaoBeka 3TO
O3HauaeT «BUIETh PyKaMu», OCA3aTh.

3.13. HUsGeraiiTe pacIUbIBYATBIX OMNpeNeNeHHii M HMHCTPYKLMH, KOTOpble OOBIMHO
CONPGBOKAAROTCS JKeCcTamu, BblpaxeHmid BpoAe «CrakaH HAaXOAWTCS TIAE-TO TaM Ha CTOJE».
Crapaiirech ObITh TOUHBIMHU: «CTaKaH MOCEPEaHE CTOJA».

3.14. Ecnu Bbl 3aMETUIIH, YTO HE3PAYMIl YesIoBeK COWICS C MapuIpyTa, HE YIpPaBJIsIATE ero
ABMKEHUEM Ha PACCTOSTHUHM, MO0 IUTE M TOMOTHTE BHIOPATHCA Ha HYXHBII My Th.

3.15. Tipu cnycke mnM mogbeMe IO CTYTNEHbKaM BEOUTE HE3PAYEro MEPrEeHIUKYJSAPHO K
sinM. [lepenBurasich, He HejaiTe PBIBKOB, PE3KHX NBIOKEHMH. IIpy CONpOBOXIEHHHM HE3PAYEro
UEAOBEKA HE 3aKJIaIbIBaiiTe PYKHU Ha3al - 3TO HEYy0OHO.

4. Tlpasuia 3THKeTa NIpH O00LEHHH ¢ HHBAJHAAMH, HMEIOIHMH HApPYyLIeHHEe CJIyXa:

4.1. PasrosapuBasi ¢ 4€JIOBEKOM, ¥ KOTOPOro IUIOXOH CIyX, CMOTpUTE NpsimMo Ha Hero. He
3aTeMHSITe CBOE JIMLO U HE 3aropaKMBaiTe €ro pykami, BOJOCAMH MJIM KaKHUMH-TO MPEAMETaMU.
Baur cobeceaHux IOKEH MMETh BO3SMOKHOCTD CIIENTD 34 BRIPAXXEHMEM BALLIEro JIULIA.

4.2. CyumecTByerT HECKOJbKO THMOB M cTeneHed riayXorhl. COOTBETCTBEHHO, CyLIECTBYET
MHOTO crnoco6oB OOMiEHHs C JIONbMH, KOTOpblEe IUIOXO CAbIMAT. ECnu Bbl HE 3HaeTe, Kakoi
NPEINOYeCTh, CHPOCUTE Y HUX.

43. ToBopsi O 3ajmavax WM IPOEKTE, pacckasbiBaiite Bce «mo maramy». [laiite Baiuemy
cobecenEnKy BO3MOXHOCTb OOBINPATh KaXABIN IIar Mocie TOro, Kak Bbl OOBACHHIIN €MY.

4.4 VicxomuTe M3 TOTO, YTO B3POCIbIH YEJIOBEK C 33JIEPXKKOi B Pa3BUTHH MMEET TAKOH e
OIIBIT, KaK M JII000# npyro#t B3pOCibIi YEJIOBEK.

45 Ecmu HeoOXOZMMO, HCTOJNb3yHTE WUIOCTpaunu win ¢ororpabpuu. byabre rorosbt
NIOBTOPUTH HeCKObKO pa3. He cnapaiirech, eciii Bac ¢ MEpBOro pa3a HE NOHANH.

4.6. HexoTopble JIFOIY MOTYT CIIbIIATh, HO BOCIIPUHMMAIOT OTAENIbHbIE 3BYKH HEMPaBHIILHO.

¢ B srom caydae rosopute Gonee TPOMKO M HETKO, moadupas moaxonsmmi yposeHb. B npyrom
«, Clly4ae MOHANOOUTCS JHMIUbL CHU3UTH BBICOTY TONIOCA, TaK KaK HEJIOBEK yTPaTHI crnocobHOCTh
BOCITPMHUMATb BBICOKHME YaCTOTHI.

4.7. Yrtobpl NMpuUBjieYs BHAMAHHE YEJIOBEKA, KOTOPbIH ILIOXO CJBILIAT, HA30BUTE €ro MO
yiMeHH. Ecniu oTBETa HET, MOXHO CJIErKa TPOHYTb YeJIOBEKa MM XKe TOMaxaTh PYKOH.

4.8. ToBopuTe sicHo u poBHO. He HyXHO M3NMIIHE noAa4YepkuBaTh 4T0-TO. Kpunuars,
0COOEHHO B yXO, TOXKE HE HaJO.

4.9. Ecau Bac pOCAT NOBTOPMTD YTO-TO, NonpodyiiTe nepedpasupoBaTh CBOE MPELIOKEHHUE.
Hcnonp3yire XKeCThl.

4 10. Y6enunteck, 4To Bac noHanu. He cTeCHsTECh CIPOCHTD, TIOHSI JIU Bac COOECENHUK.
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411 Ecam Bbl coobmaere uHPOpPMALIMIO, KOTOpas BKIIIOYACT B cebsi HOMEP, TEXHUUECKHM
WM APYTOi CIIOXKHBIA TEPMUH, afpeC, HANMIIUTE €¢, coobuuTe 1o $Hakcy WK IEKTPOHHOH Mo4Te
VU OOBIM APYTMM CIIOCOGOM, HO TaK, YTOObI OHA Ob1j1a TOYHO TOHATA.

4.12. Ecan cyLIECTBYIOT TPYAHOCTH NPH YCTHOM obuenuy, cripocure, He Oyner M npore
HePENUChIBATHCA.

He 3abbiBaiite O Cpee, KOTOpas Bac OKpyxaeT. B OoblIMX MM MHOTOOAHBIX MIOMEIEHUAX
TPYAHO OBLIATBCA C JIEOIbMHE, KOTOPBIE IUIOXO CHIBIIIAT. SIpKoe CONHIIE WX TeHb TOXE MOryT ObITh
HapbepaMu.

4.13. O4edb 4acTO TNIyXUE JIFOAH UCIONBL3YIOT S3bIK JKECTOB. Ecnu Bbl ofmiaerech 4epes
nepesonyuka, He 3abynpTe, 4TO 00paIaTLCA HANO HENOCPENCTBEHHO K COOECENHHKY, a HE K
NepeBOUMKY. '

4 14. He BCe JIOOM, KOTOPBIE IJIOXO CHILILIIAT, MOTYT YHTaTh MO rybam. Bam myd4iue BCETo
ciipociTh 06 5TOM IpH repsoi BeTpeue. Eciu Baiu cobeceqHuK obnagaeT 3TMM HaBBIKOM, HYXHO
cOBMIONaTh HECKONbKO BaXKHBIX NpaBuil. IIOMHUTE, 4TO TOJbKO TPH M3 ACCATH CIIOB XOpOLLIO
NPOYUTHIBAKOTCH.

4.15. HyHO CMOTpeTb B IO COOECENHMKY ¥ FOBOPUTE SCHO U MEJIEHHO, UCTOJIB30BaTh
nipocteie hpassl ¥ H30eraTh HECYMECTBEHHBIX CJI0B.

4.16. HyKHO MCNONB30BATb BBIPOKEHHE JMLQA, JKECTBI, TEIOABIKCHUA, €CIIH  XOTHUTE
[O4EPKHYTh WX IPOSICHUTb CMBICII CKa3aHHOTO.

5. [lpaBuaa 3THKETA NPy 00IEHHH C HHBAJIHAAMH, HMEIOIIMMH 32ePKKY B PA3BHTHH H
npoG.iemMbl 0GIIeHHsI, yMCTBEHHbIE HAPYINECHHUSL:

1. Ucrionp3yiTe JOCTYTHbIH A3BIK, BbIp@KaiTeCh TOYHO H 1O A€ITy.

2. Wis6eraiiTe CIOBECHBIX [ITAMIIOB U OOpa3HbIX BBIPa)KEHMUH, €CJIH TOJILKO BBl HE YBEPCHDI

B TOM, 4TO Balll COOECEAHUK C HUMHU 3HAKOM.

5.3. He roopute cBbicoka. He mymaiiTe, 4To Bac He nioiiMyT, obpaiairech ¢ 4€JIOBEKOM C
npobiemMamy Pa3sBUTUs TOUHO TaK e, Kak Bbl 651 0Gpamanucs ¢ mobsmM apyruM. B Hecene 06-
CyXHafiTe Te K€ TEeMbl, KaKue Bbl obcysxzaere ¢ APYTHMMH JIOABMH. Hanpumep, miaHel Ha
BLIXOAHBIE, OTIIYCK, IOrofia, NOCIEHUE coOBITHS.

5.4. O6pawaiiTech HEMOCPEACTBEHHO K 1CIOBEKY.

5 5. TloMHuTe, YTO JIOAM C 3a[EPKKON B Pa3sBUTUH meecrnocoOHbl U MOTYT NOAMUCHIBATE
JIOKYyMEHTBI, KOHTPAKThI, [OIOCOBATh, AaBaTh COrNIACHC HAa MEIMLMHCKYIO ITOMOIb U T.A.
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6. [Ipasnna 5THKeTA NPH OIWEHHH C HHBAJIMIAMHY, HMEIOLIMMH NICHXHYeCKHe HAPYLICHHSI:

[lcuxyueckhe HapyllieHus - He TO XK€ Camoe, HTO npobnemsr B passuTud. Jioau ¢
HeUXHUeckuMY  TPOGNEMAaMH  MOTYT — MCIIMTBIBATH  SMOIMOHAILHBIC paccTpoiicTBa WM
3aMELIATEIbCTBO, OCIOXKHSIOIINE MX XU3Hb, Y HUX CBOH 0coObIif 1 M3MEHYMBLIA B3IJISAA HA MUD.

6.1. He Hamo KyMATb, 9TO JIFOM C TICHXHIECKUMH HAPYIEHIIMU 00s13aTENBHO HYXKIAKTCH B
JOTIOJIHHTEIBHOM ITOMOLIH U CTIE[HaIbHOM oOpaiieHuH.

6.2 OBpanaiiTech C TOAbMY C ICHXUIECKUMY HAPY LICHUAMU kak ¢ muaHoctsamu. He HyxHO
[lef@Th MPEsKIeBPEMEHHBIX BHIBOJOB HA OCHOBaHMM ONbITA o6menust ¢ APYTHMHM JIOIbMH C TaKO#
ke hopMod MHBATHUIHOCTH.

“a 6.3. He ceyeT AyMaTh, 4TO JIFOJHU C NICHXUHECKUMU HAPY LICHIMH Gosee APYTUX CKJIOHHBI
« Hacknno. J1o mud. Ecu Bbl APy KeMOOHbI, OHHA Gy IyT 4yBCTBOBATH CE0s CIIOKOJHO.

6 4 HeBepHO, UTO JIIOAM C TICUXUYECKMMH HapyIIEHWIMU pMeroT npobiieMbl B IOHUMAaHNH
WA HHKE TIC YPOBHIO HHTEJIICKTA, 1eM GONBUIMHCTBO JIFOEH.

65 FEciau uenoBeK, HMEIOLUHA MCHXUYECKHE HapyMCHU, paccTpoeH, CIpOCHTe €ro
CTIOKOHO, 4TO BbI MOXKETE CHENATh, YTOOB! IOMOUb EMY .

6.6. Fle roBOpHTE PE3KO C HENOBEKOM, HMEIOLIMM MCHXHHECKHC HapyLIeHHs, NaXe eClu y
BAC €CTb AJIsi STOTO OCHOBAHMS.
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7. llpaBuJia STUKETA NPH OGIEHHH € HHBAJIMIOM, HCNIBITHIBAIOIMHM 3aTPYAHEHUS B Petin:

7.1. He urHopupyiite Jr0feil, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY 4TO MOHATh HX - B BalllNX
UHTEpECcax.

7.2. He nepeOuBaiite ¥ HE MONPABIANTE YCIIOBEKA, KOTOPBIH MCIIBITBIBACT TPYAHOCTH B
peuy. HaunHaiiTe roBOpUTb TONBKO TOTAAA, KOTAA yOenuTech, YTO OH YK€ 3aKOHYHII CBOIO MBIC/Ib.

He nprTaiiTech YCKOPHTH Pa3roBop. ByabTe roToBbI K TOMY, YTO PasroBOp C “CJIOBEKOM C
3aTpyIHEHHOMN pedbto 3aiiMer y Bac Gonblie BpemeHH. ECiu BbI CIELINTE, TYHIIE, H3BHHUBIIHNCE,
JOrOBOPHTHCS 00 OOIEHKMH B JPYroe BpeMs.

7.3. CMOTpHTE B NUUO COOECEHUKY, MOLNEPKUBANTE BU3yanbHbIA KOHTAaKT. OTnaiiTe 3TOM
Hecene Bce Balle BHUMaHHE.

7.4. He nmymaiite, 4TO 3aTPyOHEHHS] B PEYM - MOKA3ATENb HU3KOrO ypPOBHA HHTEJIEKTa
4eJI0BEeKa.

7.5. CrapaliTech 3aaBaTh BOIPOCHI, KOTOPBIE TpeOyIOT KOPOTKMX OTBETOB MIIM KUBKA.

7.6. He npurBOpsiiTech, €CNM BbI HE TNOHAIM, 4YTO BaM CKa3aIH. He crecHsiiTech
nepecripocutb. Eci BaM CHOBa HE YAANOCh MOHATD, IOMPOCHTE IPOHSHECTH cnoBo B Oonee
MEL/IEHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

7.7. He 3a6biBaiiTe, YTO 4YEJIOBEKYy C HAPYLIEHHON PEYbI0 TOXKE HYXXHO BBICKA3ATHCA. He
nepebuBaiiTe ero 1 He nonassire. He TopomuTe roBopsIIEro.

7.8. Eciiu y Bac BO3HHMKAIOT IPoOIEMbI B oOLIeHHH, CIIPOCUTE, HE XOUET JIK Ball cobeceqHUK
MCOJIb30BATh APYroi CrIocod - HANUCaTh, HANEYaTaTh.
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